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SECTION 1 - Confirmation of Minutes 

ROC - Innovation and Partnerships Committee Minutes - 3 August 2021 - (79351, 151939) 
 
Minutes of the Meeting of the Innovation and Partnerships Committee held by Audio-Visual link, on 3 
August 2021, commencing at 4:04pm. 
 
ATTENDANCE 
 
 

Present: Councillor Sarah Richards, Hawkesbury City Council (Chairperson) 
 Councillor Patrick Conolly, Hawkesbury City Council 

Councillor Amanda Kotlash, Hawkesbury City Council  
Councillor Nathan Zamprogno, Hawkesbury City Council. 

 
Apologies: Nil. 
 
In Attendance: Ms Elizabeth Richardson, Hawkesbury City Council 
 Mr Jeff Organ, Hawkesbury City Council 

Ms Suzanne Stuart, Hawkesbury City Council 
Ms Tracey Easterbrook, Hawkesbury City Council 
Ms Amy Birks - Minute Secretary, Hawkesbury City Council. 

 
Member 9/02/2021 3/08/2021 

Councillor Patrick Conolly 
(Mayor) 

  

Councillor Amanda Kotlash   

Councillor Sarah Richards 
(Chairperson) 

  

Councillor Nathan Zamprogno   
 
 
Councillor Zamprogno entered the meeting at 4:06pm. 
 
DECLARATIONS OF INTEREST 
 
There were no Declarations of Interests made. 
 
CONFIRMATION OF MINUTES 
 
RESOLVED on the motion of Councillor Patrick Conolly seconded by Councillor Kotlash that the Minutes 
of the Innovation and Partnerships Committee held on the 9 February 2021, be confirmed. 
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Item: 1 IPC - Telecommunications - Meeting at Bilpin - (79351, 151939) 
 
Previous Item: 2, Innovation and Partnerships (9 February 2021) 
 
Directorate: General Manager 
 
 
The Mayor, Councillor Patrick Conolly tabled a submission from David James President of Windsor Downs 
Home Owners Association, it is attached as Attachment 1 to Item 1. 
 
OFFICER'S RECOMMEDNATION:  
 
That the information in the report regarding Telstra attending a public meeting in Bilpin to discuss 
telecommunications be received and noted. 
 

COMMITTEE RECOMMENDATION: 

RESOLVED on the motion of Mayor, Councillor Conolly, seconded by Councillor Kotlash. 
 
That the Innovation and Partnerships Committee:  
 
1. Call for submissions from the community to assist in identifying the extent of telecommunications 

problems in the Hawkesbury. 
 
2. Meet again in August to consider the submissions and a way forward. 
 
3. Invite the Member for Macquarie, Susan Templeman MP to the next Committee Meeting. 
 
 
 
For the Motion:  Councillors Richards, Conolly, Kotlash and Zamprogno. 
 
Against the Motion:  Nil. 
 
Absent:    Nil. 
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AT - 1 Tabled a submission from David James President of Windsor Downs Home Owners 
Association
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The meeting terminated at 4:18pm. 
 

oooO  END OF REPORT  Oooo 
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Item: 1 IPC - Telecommunications - Meeting at Bilpin - (79351, 151939) 
 
Previous Item: 2, Innovation and Partnerships (9 February 2021) 

1, Innovation and Partnerships (3 August 2021) 
 
Directorate: General Manager 
 
 
PURPOSE OF THE REPORT: 
 
The purpose of this report is to provide an update to the Innovation and Partnership Committee on the 
submissions received from the community about telecommunications issues experienced in the 
Hawkesbury.  
 
EXECUTIVE SUMMARY: 
 
In order to further understand and give consideration to the telecommunication issues experienced by the 
local Hawkesbury community the Innovation and Partnerships Committee, at their meeting on 3 August 
2021, deferred the telecommunication matter and resolved undertake additional community engagement.  
 
A series of community engagement opportunities were established including the opportunity to make 
online submissions using Your Hawkesbury Your Say on Council’s website and sharing of information 
through Facebook, a media release and Mayoral Column. 
 
At the time of preparing this report 69 submissions had been received and are attached as Attachment 1 to 
this report. Any additional submissions received will be tabled at the next meeting of the innovation and 
Partnership Committee. 
 

RECOMMENDATION: 

That the information in this report regarding submissions received be received and noted. 

Strip 

 
BACKGROUND 
 
At the Council Meeting on 23 February 2021, Council considered the Minutes of the Innovation and 
Partnership Committee held on the 9 February 2021 and resolved in part, as follows: 
 

“3.  In regard to Item 2 - Arrangements for meetings concerning Telecommunications Matter, as 
Telstra have indicated they are not available to attend the Innovation and Partnerships 
Committee Meeting at Bilpin on any of the dates proposed to them, the Committee be advised 
not to hold a meeting at Bilpin until such time as Telstra’s attendance be arranged. 

 
4. A letter of support be forwarded to Telstra, the Communications Minister, the Federal Member 

for Macquarie, and include information submitted to the Bushfire Royal Commissions.” 
 
In regard to Part 3 of the above resolution, Telstra were invited to attend a public meeting at Bilpin Hall to 
discuss telecommunications. Telstra advised Council on 18 February 2021 that they were unavailable to 
attend a public meeting at Bilpin.  
 
Telstra were again invited to attend a public meeting in Bilpin. On 10 March, 2021 Telstra declined to 
attend a public meeting and they have indicated that attendance of these types of events has been 
restricted by their organisation and they do not have anyone available to attend in person. 
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In regard to Part 4 of the above resolution, a letter dated 16 March 2021 from the Mayor of Hawkesbury, 
Councillor Patrick Conolly was forwarded to Telstra’s Chief Executive Officer, Andrew Penn to arrange 
relevant Telstra staff to meet with Council and the community to discuss telecommunication issues at 
Bilpin. A copy of Council’s submission to the Mobile Black Spot Program in relation to Council’s submission 
for the Royal Commission into National Natural Disaster Arrangements was also attached. A copy of the 
letter dated 16 March 2021 is attached as Attachment 1 to the report. 
 
A letter dated 26 March 2021 was received from Telstra’s Chief Executive Officer in response to the 
Mayor's letter. A copy of the letter dated 26 March 2021 is attached as Attachment 2 to the report. 
Letters of support have also been sent to the Communications Minister and the Federal Member for 
Macquarie, and included information submitted to the Bushfire Royal Commission. 
 
At its meeting held 3 August 2021 the Innovation and Partnerships Committee resolved: 
 

"That the Innovation and Partnerships Committee:  
 
1. Call for submissions from the community to assist in identifying the extent of 

telecommunications problems in the Hawkesbury. 
 
2. Meet again in August to consider the submissions and a way forward. 
 
3. Invite the Member for Macquarie, Susan Templeman MP to the next Committee Meeting." 

 
DISCUSSION 
 
There is a recognition that telecommunication issues are experienced at Bilpin and in other areas across 
the Hawkesbury Local Government Area. In order to further understand and give consideration to the 
issues experienced by the local community the Committee deferred the matter to enable additional 
engagement to take place. 
 
The details of the engagement include: 
 
• A survey was set up on Council’s online engagement platform Your Hawkesbury Your Say under 

Council Committee News. The survey opened on 3 August 2021. At the date of preparing this report 
56 submissions had been received and are attached in Attachment 1. 

 
• A Facebook post was shared on the Mayor of Hawkesbury Facebook page on 4 August 2021. The 

post reached more than 13 000 people and received 75 comments and 13 private messages. A 
copy of the private message have been attached in Attachment 1. 
 

• A Facebook post was shared on Hawkesbury City Council Facebook page on 5 August 2021 and 
reshared on 17 August 2021.  

 
• A media release was shared by Hawkesbury City Council to media outlets and placed on the 

Council website on 4 August 2021. 
 
• The Mayoral Column in the Hawkesbury Gazette on 11 August 2021 discussed the issue and 

encouraged people to submit a comment on Your Hawkesbury Your Say. 
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A summary of the key points raised in the engagement are: 
 
• Wide ranging black spots across the Local Government Area  
• Lack of mobile phone service in locations throughout the Local Government Area 
• Limited internet service 
• Inadequacy of mobile towers 
• Lack of back up power to mobile towers 
• No access to NBN 
• Lack of service during natural disasters 
• Safety and wellbeing concerns as a result of lack of service. 
 
All of the submissions received are included in Attachment 1 attached to this report. Additional 
submissions which have been received after this report is prepared will be tabled at the next meeting of the 
Innovation and Partnerships Committee. 
 
In regard to parts 2 and 3 of the Resolution a meeting has been scheduled for 24 August, 2021 and an 
invitation sent to the Member for Macquarie, Susan Templeman MP inviting her to attend the meeting. 
 
 
ATTACHMENTS: 
 
AT - 1 Submissions received from community during Public Exhibition - (Distributed under Separate 

Cover). 
 
 
 

oooO  END OF REPORT  Oooo 
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