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SECTION 2 – Mayoral Minutes 

Item: 050 MM - Further Information Flood Emergency Response - (125610, 79351) 
 
 

BACKGROUND: 

I would like to pay tribute to our emergency services personnel, volunteers and the broader community for 
their response, generosity and compassion during the flood emergency. 
 
The impact of the current flood emergency is however continuing despite the gradual recession of 
floodwaters. 
 
Many of our residents have been significantly impacted and whilst basic services are being restored to 
some areas other areas continue to be isolated. 
 
There are however significant works and challenges ahead and Council will need to work in partnership 
with other levels of Government in managing the clean-up and recovery process. 
 
Many properties and dwellings have been inundated and damaged, and whilst it is not yet possible to 
inspect or quantify these properties,  it is clear that the clean-up of damage will be a major and high priority 
task, with over 4,500 properties within the inundation zones. 
 
Whilst the NSW and Australian Governments have indicated that support will be provided to undertake this 
work, the NSW Government indicated through a communication received today that the priority will be to 
ensure, roads will are accessible, make places safe for people to return, assist with washout and clean up 
and remove bulk waste to provide initial relief. The removal of waste will be via the placement of skip bins 
and dump trucks at various locations. A copy of the communication, from the NSW Government is 
attached as Attachment 1 to this report.  
 
Whilst Council is seeking further details on these arrangements, it is likely that immediate assistance will 
be required whilst those arrangements are finalised. 
 
Council has initiated a number of actions in regard to the flood emergency:  
 
• Steps are being undertaken to recommence waste collection on the west side of the River utilising 

an alternate EPA approved storage facility 
• Clean up of roads is progressively being undertaken as floodwaters recede, with those costs 

likely to be met through Natural Disaster Funding 
• Issued a newsletter to the Business Community providing information about support programs 

and potential funding they can access. 
• Council has staff located in evacuation centres to support the Department of Community and 

Justice 
• Providing regular updates to the community through a range of channels including social 

media, website, media releases, radio, television about waste services, flood waste, Council 
facilities, getting around and donations 

• Council has been using the emergency and disaster dashboard to provide regular updates on 
closures of local roads and also closures of regional and state roads which are located on 
livetraffic.com  

• Providing waste pickups to areas that are not flood affected and developed plans to collect 
waste from flood affected areas as the flood waters recede 

• Development of our Flood Information Hawkesbury 2021 website with all the most up to date 
information on the disaster and recovery 

• Actively sought to open Council facilities as soon as possible 
• Set up a temporarily customer service centre on the west side of the River 
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• Closed the Animal Shelter and evacuated the animals 
• Arranged road crews to close roads, assess road conditions and undertake road repairs and 

pot hole filling 
• Shared information about GIVIT, being the official way to donate to the flood emergency 

 
In regard to waste, I understand the pressing nature of the clean up and waste disposal. Pending the 
commencement of the clean-up program from the NSW Government, I would like to propose Council 
accept waste from flood affected proprieties in the Hawkesbury Local Government Area, at its Waste 
Management Facility, at no cost, from Monday, 29 March 2021, when the Facility will reopen. 
 
In doing so I am conscious of the logistics and the cost to Council. 
 
The NSW Government has waived the Waste Levy for flood waste, however costs will still be incurred by 
Council to dispose of this waste. I am advised that these costs will be approximately $110 per tonne to 
accept and dispose of flood affected waste. 
 
Whilst I am conscious of the cost to the community, particularly if this is an open ended arrangement, I 
consider this would be a strong sign of commitment to our flood affected residents pending the 
implementation of the NSW Government's flood assistance measures. 
 
It is my recommendation that Council commit to meeting these interim costs and an appropriate 
adjustment be made to Council's current Operational Plan in the March 2021 Quarterly Budget Review. 
This financial assistance from Council should be regularly reviewed as damage assessments and State 
assistance is finalised. 
 

RECOMMENDATION: 

That:  
 
1. Pending the commencement of flood assistance by the NSW Government in the Hawkesbury Local 

Government Area, Council accept waste from flood affected properties within the Hawkesbury Local 
Government Area, at Council's Waste Management Facility, at no cost, from Monday, 29 March 
2021. 
 

2. Council staff develop an appropriate plan and logistics to accept the waste at the Waste 
Management Facility. 
 

3. Based on commencement of the flood assistance by the NSW Government, Council review this 
decision on a regular basis. 
 

4. An appropriate adjustment be made in the March 2021 Quarterly Budget Review.  
 
 
ATTACHMENTS: 
 
 
AT - 1 NSW Government Flood Assistance. 
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AT - 1 NSW Government Flood Assistance 
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oooO  END OF MAYORAL MINUTE Oooo 
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