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1. TITLE

This Policy is to be known as the Windsor Mall Policy.

2. PURPOSE

Windsor Mall is a pedestrian space in George Street, the main street of Windsor. Main streets are
generally within central business districts and are locations for trade and public interaction and as such are
part of the public domain. Pedestrian spaces are people places created to improve the utilisation and
enjoyment of town centres

The purpose of the Policy is to make Windsor Mall available for a range of activities to promote:

(@) the use of the Mall;

(b)  Windsor as a town centre,

(c) the Hawkesbury community; and

(d)  the Hawkesbury as a destination for residents and visitors,

Which will serve to activate and make the Windsor Town Centre more vibrant.

A person seeking to undertake an activity in Windsor Mall must comply with the Policy and any applicable
Acts or other laws that apply to the circumstances of the activity proposal. In some circumstances,
permission from other consent authorities may be required.

3. SCOPE

The Policy applies to an activity in Windsor Mall, including activities on a profit (commercial) and not-for-
profit basis.

4, BACKGROUND

Council first adopted the Windsor Mall Policy at its meeting on 9 September 2008. This approved various
activities to be undertaken within the Windsor Mall. The Policy was reviewed in 2012 to include Outdoor
Dining and Footpath Trading, the amended Policy was adopted by Council at its meeting on 28 August
2012.

5. GUIDELINES
5.1 Permission for activities in Windsor Mall

A person seeking to undertake an activity in Windsor Mall requires permission in the form of a permit. This
is to ensure that:

(@) all permissions and approvals required under any legislation are obtained in a timely manner;
and
(b)  Council is not exposed to any risk.

In certain circumstances, Council's consent as owner of Windsor Mall may also be required when seeking
approval under any other legislation that applies to land in Windsor Mall, in relation to an activity
application.

51.1 Activities not permitted

A person who undertakes an activity not approved or permitted by this Policy may be prosecuted under
relevant legislation.
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5.2 Obtaining permission for an activity in Windsor Mall

Council will use this Policy to assess any application and its operation in Windsor Mall. It will also be used
to monitor activities not in accordance with the Policy.

5.2.1 Application

Before seeking permission to undertake any activity, the applicant is required to:

(&) consider this Policy and establish which sections apply to the proposal;

(b)  obtain the relevant Application Form

(c) consider discussing the proposal with Council Officers to address any matters of interest and
concern; and

(d)  ensure the activity proposal complies with the Policy.

When seeking permission to undertake an activity, the applicant is required to:

(@) complete and lodge the relevant Application Form at least two weeks prior to the
commencement date of the activity, to enable the application to be assessed and processed
in a timely manner;

(b)  provide all necessary information, including certificates (eg. insurances) and the like. This
may include a risk assessment for the activity;

(c) pay any relevant application fee as approved from time to time; and

(d)  comply with the Policy.

5.2.2 Major Activity Lead Times

Applications for major events must be lodged in sufficient time to enable Council to properly consider,
consult and determine the application having regard to the circumstances of the case.

Any activity that is considered to be a major event, because of its size, scale, attendance and the like may
require consultation with adjoining property owners.

An application for a major event shall be lodged at least three months prior to the first date on which the
activity is to be undertaken. Any application requiring a street closure shall be lodged at least six months
prior to the first date on which the activity is to be undertaken, so that any traffic assessment and
determination processes may be completed.

5.2.3 Conditions and terms

The Nominated Officer may attach such conditions to a permit considered appropriate to the
circumstances of the application.

Property owners, tenants and Outdoor Dining and Footpath Trading Permit Holders cannot place
restrictions on the use of Outdoor Dining and Footpath Trading areas during hours when the business is
closed. Such space can be used for community events when the Outdoor Dining and Footpath Trading
area is not in use.

If an event holder wishes to use an Outdoor Dining and Footpath Trading area, they will advise the
business operator/property owner prior to the event taking place. The results of the consultation are to be
provided with the event holders application to Council.

Council reserves the right to refuse an application where the relevant Council Officer believes any permit
approval would be contrary to the public interest.

5.2.4 Carrying of permit and availability

A person to whom a permit has been issued must carry or display the permit while undertaking any activity
in Windsor Mall. The permit shall also be presented on request for inspection by an authorised Officer of
Council and a member of the NSW Police.
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5.25 Transfer and termination

Should the Nominated Officer consider it within the public interest to do so, a permit may be terminated,
withdrawn or modified at any time in order to comply with the purpose and objectives of the Policy.

Circumstances may arise, which require a permit for all or part of an activity to be held in abeyance,
including road works any other special uses (including one-off events) in Windsor Mall.

A Permit Holder can request their permit be cancelled with a pro rata refund being issued (administration
fees will apply).

Should a Permit Holder cease to own or lease the premises adjoining their ODFT area, Council will cancel
the permit and issuing a pro rata refund being issued (administration fees will apply).

53 Amendment of the Policy
Council may amend, vary or add to the provisions of the Policy from time to time.

Council may consider a request to vary the Policy by an applicant. Such variation will be sought via an
application, which includes a statement and supporting information that supports the variation proposed.

6.0 WINDSOR MALL
6.1 Where is Windsor Mall

Windsor Mall is located in George Street, Windsor, between Baker Street and Fitzgerald Street. It is paved
section of George Street which provides for pedestrian priority. It is a (local) public road, with restricted
vehicle access. A map is attached as Attachment 1.

Beneath the surface of Windsor Mall lies the former alignment of that part of George
Street.

6.2 Who is responsible for Windsor Mall

Council owns Windsor Mall and is responsible for its management. In managing Windsor Mall Council
recognises that it is a key town centre space that should be available for use for both community and
business activities.

6.3 What spaces in Windsor Mall are available for activities

The general area of Windsor Mall is available for activities provided for in the Policy. In conjunction with
this, specific structures in Windsor Mall are also available for activities, including:

(@) Stall/ kiosk (1)
(b) Rotunda (1)
(c) Wagons (2)
(d)  General Area.

6.3.1 Infrastructure in Windsor Mall

Windsor Mall contains furniture, gardens and the walking surface. Elements include trees, planter boxes,
paddle wheel, clock, seats, paving and sandstone. These elements shall not be damaged by an activity in
Windsor Mall nor relocated to enable an activity in Windsor Mall.
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7.0 ACTIVITIES

7.1 Activities permitted

The activities permitted in Windsor Mall are shown in Table (1).

A permit is required for an activity and authorises a person to undertake the activity (permit holder). A
permit may be issued for more than one activity. In some circumstances a permit may constitute a licence
or lease.

7.2 Nominated Officer

The Nominated Officer may issue a permit after considering an application for an activity in Windsor Mall,
subject to the criteria in Section 4.3.

The Nominated Officer may advise of any other approval that is required in conjunction with an application
for an activity in Windsor Mall.

Table (1): Windsor Mall Activities

Type of Activity Permitted Permit Where in Mall Fees
required

Signage v v General area v

Busking and street v v General area v

performance

Displays & Promotions | v/ v General area, Rotunda | v - for profit

% - not for profit

Entertainment & Events | v/ v General area, Rotunda | v
Fundraising v v Area defined - stall x
Retail 4 v Area defined - wagons | v
Markets v v General area v
Outdoor Dining & v v Area defined v

Footpath Trading

Public Research 4 v General area, Rotunda | v - for profit

% - not for profit

Raffles or Lotteries v v General area, Rotunda | v - for profit

% - not for profit

7.3 Criteria for each activity

7.3.1 Sighage

(@) Signage meeting the definition of the type of advertisements which is Exempt Development
under Hawkesbury Local Environmental Plan, 1979 (i.e. sandwich boards A frame: Council
property and public spaces) and banners for the promotion of events of a non-commercial
nature only;

(b)  If in conjunction with another activity, in the vicinity of the operation of the activity;

(c) If to be fixed to adjacent properties and displayed across the Mall only with adjacent property
owners consent and at the discretion of Council;

(d)  Sponsorship recognition shall not exceed 20% of the size of a banner; and

(e)  Any other matter considered appropriate.
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7.3.2 Busking

(&)  Any collection container for donations is to remain stationary on the pavement;

(b)  Busking shall not interfere with any other approved use or permitted activity in the Mall;

(c) Buskers shall not obstruct or impede pedestrians using the Mall or visiting adjacent properties
(e.g. business premises) and established pedestrian travel paths;

(d)  Buskers shall not obstruct or impede access to activities on adjacent properties (e.g. business
premises);

(e)  Busking shall be for a maximum period of 6 hours on any one day;

'a N not narftorm 1N a a ormore than Alaalla'
around:

0] Busking permits issued on any one day may be limited;

(g) Buskers shall have a suitable appearance and dress standard, as deemed by Council
Officers;

(h)  Buskers under the age of 18 years must be accompanied by an adult at all times;

0] The use of political, religious, racist, sexist, sexually explicit or homophobic material that may
be deemed offensive or discriminatory is prohibited as determined by the NSW Anti-
Discrimination Act 1977; and

0] Any other matter considered appropriate, including consultation requirements.

7.3.3 Displays and promotions

(a) Displays may be undertaken in the general area of the Mall and the rotunda;

(b) Displays may include vehicles and boats that are stationary and installed prior to standard
trading hours on any day;

(c)  Promotions may only be undertaken within three metres immediately adjacent to the rotunda;

(d) Displays and promotions shall not interfere with any other approved use or permitted activity
in the Mall;

(e) Displays and promotions shall not obstruct or impede pedestrians using the Mall or visiting
adjacent properties (e.g. business premise) and established pedestrian travel paths;

()] Displays and promotions shall not obstruct or impede access to activities on adjacent
properties (e.g. business premises);

(g) Display material that is likely to detract from the appearance of the Mall may be limited or be
required to be to be amended; and

(h)  Any other matter considered appropriate, including consultation requirements.

734 Entertainment and events

(@) Entertainment and events may be undertaken in the general area of the Mall and the rotunda;

(b)  Entertainment may be undertaken within three metres immediately adjacent to the rotunda;

(c) Entertainment and events shall not interfere with any other approved use or permitted activity
in the Mall;

(d) Entertainment and events shall not obstruct or impede pedestrians using the Mall or visiting
adjacent properties (e.g. business premises) and established pedestrian travel paths;

(e) Entertainment and events shall not obstruct or impede access to activities on adjacent
properties (e.g. business premises);

® Entertainment and events material that is likely to detract from the appearance of the Mall
may be required to be limited or be required to be amended;

() Entertainment and events shall not be, or intended to be, conducted for purely political or
religious purposes or is or be objectionable in nature; and

(h)  Any other matter considered appropriate, including consultation requirements.

7.3.5 Fundraising

(&) Fundraising may only be undertaken by an association or charity for the purpose of that
association or charity;

(b)  Fundraising shall be based in or within five metres immediately adjacent to the stall;

(c) Display or sale of goods associated with the fundraising may be approved; and

(d)  Any other matter considered appropriate, including consultation requirements.
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7.3.6 Retail

(@) Wagons may be used only via agreement with an operator;

(b)  Retailing shall not interfere with any other approved use or permitted activity in the Mall;

(c) Retailing shall be undertaken within or within a three metres immediately adjacent to the
wagons;

(d) Retailing shall not obstruct or impede pedestrians using the Mall or visiting adjacent properties
(e.g. business premise) and established pedestrian travel paths;

(e) Retailing shall not obstruct or impede access to activities on adjacent properties (e.g.
business premises);

() Retailing material that is likely to detract from the appearance of the Mall may be limited or be
required to be amended; and

(@)  Any other matter considered appropriate.

7.3.7 Markets

Markets are permitted in Windsor Mall. Please refer to Council’s Markets Policy for further information
relating to Markets.

7.3.8 Outdoor Dining and Footpath Trading

Development consent granted to Development Application No DA 0214/07 allows Council to regulate
designated areas within the Mall for the purpose of outdoor dining and commercial displays.

Notes:

# Development consent to DA 0214/07 allows for areas within the Windsor Mall to be used for outdoor dining and
footpath trading in conjunction with a business undertaken on land adjacent to the Windsor Mall

7.3.9 Public research

A permit maybe required for public research (including surveys, questionnaires, public opinion and polls)
and the Nominated Officer may issue a permit subject to conditions.

7.3.10 Raffles and lotteries

A permit maybe required for raffles and lotteries otherwise permitted by law and the Nominated Officer
may issue a permit subject to conditions.

7.4 Criteria for all activities (excluding Outdoor Dining and Footpath Trading)

7.4.1 Activities undertaken without permission or contrary to permit

A person who undertakes an activity not approved or permitted or contrary by this Policy or contrary to a
Permit may be prosecuted under relevant legislation.
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In the case of an activity being undertaken contrary to a permit, repeated breaches will result in the
termination of the permit by the Nominated Officer. Generally, a 3-strikes rule shall apply.

7.4.2 Fees

An application fee and/or an activity fee may be charged for any activity in Windsor Mall in accordance with
the adopted Fees and Charges in Council's Management Plan. A security deposit or bond to cover the
possibility of damage to Council property or assets may apply.

Notes:

# The application fee must be lodged with the application.

# An activity fee, including rental fees, will be paid after a permit is issued and in accordance with any conditions of a
permit.

7.4.3 Insurance

(@ Anydamage or injury caused to a member of the public arising from an activity for which a
permit has been issued will be the responsibility of the permit holder.

(b) A permit holder will be required to have a minimum $20 million public liability insurance policy
for the activity undertaken in Windsor Mall. Evidence of the insurance policy cover must be
provided with the application or at time to be determined.

Notes:
# The insurance policy shall include a statement that clearly states Council is indemnified in respect to the
activity.
7.4.4 Operation of permit

A permit may include conditions that address the general operation of an activity, including hours of
operation, dates, times and duration. A permit will be limited to not more than 12 months. An application
to renew a permit may be lodged up to three months before the permit expiry date.

7.4.5 Clean and tidy

A permit holder is responsible for maintaining the operating area free of waste and shall leave it in a clean
and tidy condition. Cleaning costs will be met by the permit holder.

7.4.6 Damage to infrastructure

A permit holder is responsible for any damage to infrastructure in Windsor Mall from undertaking the

activity and this extends to any person involved in the activity at any time. Such damage does not extend
to fair wear and tear. Damage costs will be met by the permit holder.

7.4.7 Food

(@) Permitted
Food that is:

) fresh produce (including but not limited to herbs, vegetables, fruit and nuts);
noncommercial processed produce;

noncommercial packaged cakes, biscuits and/or bakery items;
noncommercial nuts, seeds and grains;

noncommercial preserves and condiments;

o served by an adjacent food premises which is in possession of a permit.

Food sold in conjunction with an activity shall comply with the Food Act, 2003, Food
Regulations 2004, other food safety standards and any other related legislation or policies.
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(b)  Not Permitted and Exceptions

Food and beverages which are of a takeaway and/ or immediate consumption nature are not
permitted in conjunction with an activity unless the activity is undertaken by a food premises
operator in accordance with a permit or the food premises operator is operating from premises
adjacent to Windsor Mall and forms part of an activity.
Where there is doubt, the vendor will be required to provide Council with documentation which
outlines the nature of their business. The final decision will rest with Council.

7.4.8 Amplification of sound (Public address systems)

Amplification of sound is allowed in conjunction with any activity, but it must not be to a point that it is
considered to be "offensive noise" as defined under the Protection of the Environment Act, 1998. Details
of the proposed amplification of sound shall be supplied with an application.

The use of microphones and amplification with any activity may be limited if it is deemed to be loud by a
Police Officer, Compliance Enforcement Officer or Environmental Health Officer.

7.4.9 Maintaining good relations
(@)  With other activities and uses
Windsor Mall is a place in which a variety of activities may take place at any given time. Itis
also a central business district in which trade takes place on a daily basis. The permit holder
is responsible for maintaining good relations with other activities undertaken in Windsor Mall
and with traders on adjacent properties. Likewise, traders on adjacent properties shall
maintain good relations with activities in Windsor Mall.
(b)  With visitors and patrons
Pedestrians and visitors in Windsor Mall shall not be harassed by advertising, religious,
political or commercial messages in any way.
7.5 Criteria for outdoor dining

A person/company lodging an application for an ODFT permit will be required to provide a copy of their
lease or letter from the landlord allowing them to apply for the ODFT permit.

7.5.1

Outdoor Dining area assessment criteria

Outdoor dining on Council owned land will only be permitted where:

i)

7.5.2

the premises meets the relevant standards, controls and policies that apply to the
establishment of outdoor dining activities on the land;

the premises have development consent to operate as a food premise, and are registered
with Council as a food premise;

the premises includes washing-up facilities; and

non-disposable eating utensils are provided in the outdoor dining area of the premises or
appropriate receptacles for the collection of disposable eating utensils are provided.

Suitable locations for Outdoor Dining areas

All outdoor dining areas should:

i) maintain a minimum unobstructed footpath width of 1.8 metres at all times between the
outdoor dining area and the food premise.
Document Owner: Support Services Page 10 of 31
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Note: Council may consider outdoor dining areas located away from the road kerb or other
locations where the applicant can demonstrate that the dining area will have no adverse
impact on pedestrian flow (including people with disabilities), car parking, vehicular movement
and other traffic flows. In the event that the outdoor seating is to be located adjacent to the
building, a 500mm high solid-to-ground barrier with a colour contrasting with the pavement
(e.g. planter box or canvas frame) must be erected around the furniture.

ii) Council will only permit an extension of an Outdoor Dining Area to be situated beyond the
front of the applicant/permit holder’s business, if the extension is directly linked to the current
activity approval and;

° if the owner of the adjoining premises conducts a business from them, that owner
consents to the extension, or

3 if the owner of the adjoining premises does not conduct a business from them, the
owner of the business conducted from the adjoining premises consents to the
extension. Consent will also be required from the owner of the premises for the
extended area.

The permit holder must discontinue using the extension of an Outdoor Dining Area and (at
their own cost) remove all structures and other improvements (whether or not moveable) if the
owner of the adjoining premises or the owner of the business conducted from adjoining
premises (as the case may be) withdraws consent to the extension for any reason.

Note: If the applicant wishes to use adjoining land for the purpose of outdoor dining, this land must
also be zoned for business use.

7.5.3 Allocation of seating space
The allocation of seating space is subject to the following controls:
i) no furniture shall be located within 5.0 metres of any road corner, bus stop or taxi stand;

i) no other goods or materials other than those that have been permitted by the Council shall be
placed on footpaths;

7.5.4 Outdoor furniture

Outdoor furniture to be used by an establishment must be approved by Council and should adhere to the
following guidelines.

i) outdoor furniture must be commercial grade and of adequate strength and durability to
withstand most external weather conditions and outdoor commercial usage;

i) furniture must be of a high quality, i.e. powder coated, polished aluminium, brushed or
stainless steel, natural or painted timber are preferred. Domestic-style furniture is not
permitted as it is not generally considered to be high quality, aesthetically pleasing or durable.
All furniture must be of a high aesthetic quality that enhances the existing streetscape;

iii) outdoor furniture belonging to an establishment should be of single colour and style to provide
consistency and identity;

iv)  furniture must be of a colour that does not show dirt or grime easily;
V) furniture for all establishments is to be kept in a clean, hygienic and safe condition at all times;
Vi) umbrellas are to be securely anchored, however permanent anchoring is not permitted;

vii)  all furnishings are the responsibility of the proprietor;
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viii)  all furnishings are to be removed from the public domain and stored elsewhere outside of
trading hours.

Note: Examples of furniture that meet the criteria of this Policy may be found in Attachment 3.

755 Heating structures

Any proposal to use heating structures within outdoor dining areas will be assessed on merit with
consideration given to the type, number and location of heating structures proposed. Particular attention
will be given to the safety of the diners and the public.

All gas heating structures must adhere to Australian Standard 4565 - Radiant Gas Heaters for Outdoor and
Non-Residential Indoor Use.

7.5.6 Lighting

Any outdoor dining area licensed to operate outside daylight hours must be adequately lit to Council's
satisfaction to ensure the safety and amenity of patrons and the general public. Lighting of any outdoor
dining area must be:

i) in the form of down lights or the like;

i) be directed away from the roadway;

iii) contained to the outdoor dining area only and

iv)  turned off outside the operating hours of the premises.

7.5.7 Advertising and signage

Advertising on outdoor dining furniture or footpath trading activities that is associated with the
café/restaurant or retail premises is permitted by Council in accordance with the following guidelines:

i) the third party advertising of one advertiser only may appear on the furnishings of the area;

i) details of third party advertising on outdoor dining furnishings must be submitted to Council
with the application for a permit.

7.5.8 Toilet facilities

Toilet Facilities must be provided in accordance with the provisions and standards of the Building Code of
Australia.

If additional toilet facilities are proposed, a Development Application for such works must be lodged for
consideration by Council. The use of the public area must not commence until such time as the necessary
consent is obtained from Council and the facilities are constructed and operational. Any sanitary facilities,
associated with the toilets, are the responsibility of the permit holder.

7.5.9 Smoke free dining areas

Whilst the Smoke Free Environment Act does not currently pertain to open outdoor dining areas, permit
holders are encouraged to operate the dining area as a smoke free area, noting that relevant legislation
will come into force in 2015 which will prevent smoking within commercial outdoor dining areas and will be
enforceable by law.

7.6 Criteria for Footpath Trading

A person/company lodging an application for an ODFT permit will be required to provide a copy of their
lease or letter from the landlord allowing them to apply for the ODFT permit.
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7.6.1

Footpath trading activity locations

The space directly in front of the retail premises is allocated to that shop. Footpath trading activities must
be established in accordance with the following guidelines:

Vi)
vii)

viii)

7.6.2

supervision of trading activities/goods must be possible from the shop;

no footpath trading activity shall be located within 5.0 metres of any road corner, bus stop or
taxi stand,;

the footpath trading activity is not to extend beyond the side property boundaries of the
premises;

the footpath trading activity is not to obstruct access to the premises;

the footpath trading activity is not to create litter, rubbish or other form of degradation of the
footpath;

footpath trading activities (including display stands) may not be anchored;
the lodged application must show the intended location of display stands and structures;

the footpath trading is must be located directly in front of the premise to which it relates unless
written consent from the adjoining owner or proprietor is provided.

Merchandise displayed within Footpath Trading area

The following types of merchandise may not, under any circumstances, be displayed on footpath areas:

Liquor

Drugs

Tobacco

Unpackaged food (excluding whole fruits or vegetables and/or permissible foods as outlined in
clause 4.4.7 (a))

Gases (e.g. Liquid Petroleum Gas (LPG) canisters)
Corrosives (e.g. car batteries)

Oxidising materials (e.g. paint stripper)

Dangerous goods (e.g. knives, axes)

Explosives (e.g. boat flares)

Flammable liquids

Note: This list is not exhaustive. Council reserves the right to order the removal of any merchandise
considered to be a risk to the health and safety of the public and environment at any time.

7.6.3

Display of goods on footpath

When displaying goods on a footpath:

i) packaged food must be kept at least 750mm above the footpath;

i) all goods must be displayed on stands, racks or in containers above the level of the footpath,
unless goods to be displayed are designed in a manner intended to allow for placement on
the ground;

iii) white goods may not be displayed on the footpath;

iv) no advertising using amplification or persons calling to the public may be undertaken in
association with the display of goods;
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V) no food may be cooked, processed or prepared for consumption within the leased area of
footpath.

7.6.4 Display stands
When using display stands on footpath areas to present goods, the following conditions apply:
i) all goods are to be presented on display stands approved by Council;

ii) display stands are to be aesthetically pleasing, durable, well finished, secure, with a minimum
500mm solid-to-ground at the base;

iii) materials and finish of display stands must be weather-resistant;
iv) edges and corners must be finished so as not to cause any injury to a passer-by;
V) all display stands are to be custom made and/or designed for the goods being displayed,;

Vi) all goods on display must be adequately secured to the display stand on which they are
presented.

8 PUBLIC HEALTH AND SAFETY

Each permit holder is responsible for the cleanliness and tidiness of the area they are permitted to use.
Where outdoor dining is permitted, tables must be cleaned of food scraps immediately after customers
leave so as not to attract birds or vermin. All debris must be swept up and disposed of appropriately by the
permit holder.

Note: Debris must not be swept into the gutter. This action constitutes a pollution offence for which
penalties may be incurred.

Where waste receptacles are provided on the footpath for the collection of disposable eating utensils it is
the responsibility of the applicant to ensure that the receptacles are covered so as not to attract birds or
vermin, are cleaned to ensure no odours are produced, and are removed after close of business. All waste
from the receptacles must be disposed of by the applicant in the approved waste collection facility
associated with the premises.

Note: Waste from receptacles must not be disposed of by the applicant in Council provided street litter
bins.

9.0 VEHICLE ACCESS TO WINDSOR MALL
There is no unauthorised vehicular access to Windsor Mall, except where provided below:
9.1 Emergency and service vehicle access
The following vehicles are allowed in Windsor Mall at any time, while involved in day-to-day operations:
(&8 Emergency Services Vehicles;
(b)  Public Utility Service Vehicles;
(c)  Council Vehicles undertaking authorised work; and
(d)  Armoured Guard Services to banks.

9.2 Activities in Windsor Mall vehicles access

Services and delivery vehicles to activities in Windsor Mall may access the area and stand to load/ unload
for a maximum time of 45 minutes:

(@  On Thursday from 9pm to Friday 10am; and
(b)  On other days, between 6pm and 9.30am;
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(c)  Access outside times in shown in (a) and (b) above, in accordance with an approved activity.
9.3 Adjacent properties to Windsor Mall use of loading zones

Services and delivery vehicles requiring making deliveries to properties adjacent to Windsor Mall may
access the loading zones sign posted and located near the Windsor Mall at:

€)) The north-western side of the pedestrian crossing on Baker Street;
(b) The south-eastern side of the pedestrian crossing on Fitzgerald Street; or
(c) Inthe Macquarie Street Carpark, behind 146 George Street, Windsor.

Attachment 4 to this Policy is a map showing the locations of the current and potential future loading
zones.

10.0 MISCELLANEAOQUS USE OF WINDSOR MALL

10.1  Skateboards

The use of bicycles, skate boards, roller blades, roller skates and the like are prohibited in Windsor Mall.
10.2  Alcohol free zone

Windsor Mall is an Alcohol Free Zone unless exclusions have been applied for within a specified area and
granted by way of a Council resolution. Activities requiring the service of alcohol, on a temporary basis,
need to be approved by Council and will be subject to a resolution to temporarily suspend the Alcohol Free
Zone.

10.3  Closed circuit television (CCTV) cameras

Windsor Mall is monitored by CCTV cameras for crime prevention purposes. The monitoring and
recording of footage is the responsibility of Windsor Police and the release of any of the information

captured by the cameras is at the discretion of Windsor Police.

11. ROLES AND RESPONSIBILITY

Authorised Officer Roles & Responsibilities
Council Officers e Follow Policy guidelines in Part 5 when
assessing application made under this
Policy.
Manager Property and Strategy e Review Policy at appropriate times and

within 12 months of an Ordinary Local
Government Election.

e Determine applications made under this
Policy
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12. DEFINITIONS

In this Policy, the following definitions apply:

Activity means an activity organised by an individual, business entity, community group or community
entity.

Busking means an approved person/s seeking donations for street performance activities, including
playing a musical instrument, singing, giving a recital, magicians, juggling, puppetry, mime, plays,
acrobatics, living sculptures, dance acts or other activities as approved by Council.

Consent Authority means Hawkesbury City Council.

Council means the Hawkesbury City Council.

Display means an exhibition, which involves the visual presentation of information.

Food Premises means the café, restaurant or take away food shop to which the footpath dining area is
annexed.

Footpath means the part of a road that is set aside or formed as a path or way for pedestrian traffic, as
identified on Attachment 2.

Footpath Trading Activity means the display of goods for sale on Council footpath areas.

Fundraising means the soliciting or collection of public money by any association or charity for the
purpose of that association or charity.

Nominated officer means an officer appointed by the General Manager for the purpose of the policy;

Non Commercial means a product which is not commercially manufactured by a business, other than a
home-based business or industry.

Outdoor Dining and/or Footpath Trading Permit means the permit which must be held by the proprietor
of the premises if they wish to carry out business operations, including serving of food, on Council’s
footpath areas.

Outdoor Dining on Private Land means a dining establishment that is situated on privately owned land.

Permission means the written approval of an application by Council in the form of a permit or licence;

Permitted Area means the site of the footpath area for which a permit for commercial activity, including
serving of food, has been granted.

Policy means Hawkesbury City Council Windsor Mall Policy

Promotion means a publicly conducted activity by one or more persons to advertise a commercial
product, business or activity.

Renewal Date means the anniversary date of the commencement of the permit. The permit must be
renewed each year before this date.

Takeaway food means food, snacks, meals or light refreshments (and drinks) prepared and sold in a state
ready for immediate consumption.

Third Party Advertising means any advertising other than that which identifies the subject premises itself.
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13. RELATED DOCUMENTS

Legislation

Local Government Act, 1993 (NSW)

Road Acts, 1993 (NSW)

Environmental Planning and Assessment Act, 1979 (NSW)
Food Act 2003 (NSW)

Hawkesbury Local Environmental Plan

Hawkesbury Development Control Plan

Related policies
e Council’'s Code of Conduct

14. ATTACHMENTS

Attachment 1 - Map of Windsor Mall

Attachment 2 — Plan of area permitted for Outdoor Dining and/or Footpath Trading - DA0214/07
Attachment 3 — Recommended Outdoor Dining Furniture and Footpath Activities

Attachment 4 — Aerial map of loading zones

Attachment 5 — Application Forms.
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Attachment 1 - Map of Windsor Mall

HAWKESBURY CITY COUNCIL

Mot to Scale

Appendix (1)

Windsor Mall Policy
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Attachment 2 - Plan of area permitted for Outdoor Dining and/or Footpath trading - DA0214/07
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Attachment 3 - Recommended Outdoor Dining Furniture and Footpath Activities

Easily removed
for storage.

Attractive
commercial
grade timber.
Easily removed
for storage.
Easily
maintainable.

Strong furniture
in an attractive
style. Designed
for commercial
outdoor use.

Permissible Reason Prohibited Reason
Low grade plastic
Commercial Intended for
grade plastic. domestic
Easily cleaned, purposes. Not
will not show dirt. easily

maintained. Has
a poor aesthetic
quality

Low-grade plastic
Intended for
domestic
purposes only.
Poor aesthetic
quality.
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Permissible

Reason Prohibited Reason
The stand is
One Third not designed
party to suit the
advertiser product and
only. may be
unstable
Stands are
gfgd'g;gr; q The stand is
designed to not de§igned
i,
products for may be
V;?écgéir:%y unstable
used
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Attachment 4 — Aerial map of loading zones

Proposed Loading Zones
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Attachment 5 - Application Forms

Hawkesbury City Council

366 Gearge Street (FO Box 148 Windsor NSW 2756 Dx 2601WINDSOR

Phone: (024550 44949 Facsimile: (02745237 7790 Email: councili@hardesbuny . nsw. gow.au ‘ |
applicationfrenewal/modification ———
form for use of windsor mall e
FORM 1 Rezinl He
(feealsm: FORME - Application for Busiing in Wind sor Mall App. Fee
FORMI - Actdty and Safety Feedbaolk)

Ap plicatio ris Rereby made wdler Section 68 ofthe Local Govemw ent At 1983 o wse a portion ofthe Mindso rial asa
trading Aackvityarea.

1. APPLICAMT DETAILS
Ppplicant]s) Mame | |

Buzne z= Mame | |

Busine == Address
Post Code
Paostal Addre == (jf different to abowe))
Post Code
Telephane | [H | | L] | | () |
Email | | Fax | |
Freerred methodofcontact: O Telephone O Email Ohail O Fax
= OESCRIBEACTIWIT Y (Atach separate sheet if neaded)
Type of business and product =old or
eentfactivity prop osed:
kthe business registered "Mot for Profit™ O vyE5 O HO
AL ABN: |
Operating Frameawork: Qcoy QNG O Assodaton O Partner B Sole Trader

3 SPECIFIC AREAWITHIN WINDSOR MALL PROPOSED FOR USE (Mark location with 3 box - O

EXsivg S8 Fanis) EXsitg S08Fanis)
g b E
25 £ =
w WINDSOR MA LL [Souwth Precinct] e WIMOSOR MALL [ Morth Precinc ] w
Sh = i
[ i t
[ = =
= o

Exsivg 50 Foiis) EXsig S0 Fnts)

O =szribe the space | |

FPpprosimate Street Mo. Ref. | |
5y, kv ot ofor mea rwlick stops?
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Hawkesbury City Council

4. ACTIITY RERUESTED (Tick applicable b oswboses)

O Signage O Entertainment fewent O Marketing
O Busking (Use separake fom ) O Fundraizer O Other- resource
O Display/ Promation O Retail O Raffle ete.

4 INSURANCEDETAILS

Public Liability Insurer |:| Palicy Mumber | |

Palicy \alidity dates | From P | [ P |
Liability Lirmit Cvilug] - e e quirerrent $10 milfion. | § |
(Please FiEched cymes)

E. BOOKING DETAILS

Proposed commencement date of activty

Proposed last date of activty

Proposed time o f activity each day

Fre quency itick applicab le box):
O EBEweryday O 0One off event as listed
O Once a week O Giher
O Once a manth

ihen do wou require entry aocessT OayDate | | Time | |

hen will wou conclude activty and ety OayDate | | Time | |

7. TEMPORARY STRUCTURES IN WINDSOR MALL AREA
(al 1 Are you intending to use a temporary structure on the ootpath? O vEs O NHO
If MO, goto tem 2. If¥ES, continue.
i1 Are you inte nding touse kiosk on rotunda™ O veEs O HNHO

bl Wh at type of temporany strocture is it

B.580,AF@ame, @bk, siade, inb e

(3] lsthe temporary structure to be use d within the abowe (spe cified) Windsor Wall a ctivity? Oves ONO

(d1 Do you already hawe approsal for the strudure? QO v¥Es OHO

If%E%, provide Approwal Mo,

(¥, cortact Cowmedl b ribhe

7
If MO, hawe the necassarythe documents been lodged® Oves O WO ve oo ssary form 5 &t

[E)) (i1 Are you proposing to erect 3 banner which mawbe atached to building =7 O veEs OMO
i %ES, please provide evdence ofthe Owners permission to ereat a banner on the private property.

(i) Are you proposing to erect 3 banner which mavbe fee standing? Oyes ONO

Febrory 2012
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Hawkesbury City Council
- e

3. ATTACHMENT S
(a1 FAucalour photograph ofthe area proposed to be used ortading purposes.

b Aucalour photograph , or brochure showing the temporary structure to be placed on the footpath (See 07

1 #We agreeto comp by with all relewant conditions and procedures as detailed in this approwval and Hawhesbury City
Council's Wilnd=sarhiall Palicy.

| W here by ind emnify Hawhesbury City Council against all claims that may ar=ze whether from negligence or athenuise
as aresult of mysur footpath trading activiti es withinthe read reserve atthe location specified in this approval.

Al applications shall be exected as indicated below bythe applicant or in the case of joint applications, by each
applicarnt.

Inthe case of 3 Corporation [induding Incorporated Association]:
1. By signature oftw o persons authorized by the Corporation to bind it in contract.

Inthe case of & Firm (including a firm trading under a business or fade name and partnershipl:

1. By signature of each proprigtor ofthe dm; or

z. I the case of firms having mere than fwe proprietors, by signature of pro prietors authorisedto bind the fim in
confract. In the latter case, evdence ofthe authonty ofthose propristors to bind the 4m may be required bythe
Principal.

Ppplicant]=) Sign ature

|
Frint Name(s) | | Date | |
Witness Signature | |
Print Mame | | Date | |

WHA T OO VOU NEED TO RETURN TO COUNCILT
O e com pleted amd sigred ap plica o < reme wal Ar odideation S
Cument Cedita e off lnFurance dr Public La bty (i dvis are valee 7 0,000,000) with $he codnsrm@me caus.
Your payar ent for B es as per Cowmd's Fees amd Ghames.
Ay drawing s, photogma phs and seppoding docos e dio n.

Chwrmers pemi issio dooe et Danme ron priva e popedy

Oooooao

Cramving o banmest -Gran e

Priwaoy Notioe
Coured b bourd by he prodAcres of e Py and Persoral micemakon Proeckon Acl 1558, In he oileclon, slaage and ullzakon o persoral Infcmalkon prouded
In Kz ¥om. Acxrdingly, e personal eormakon wil only be ulllzzd ¥ he puposes o0 which llhas been b BEined and may be aualahle ¥or publc acess andion
disdoare urder uad o WEN Gouemmenl egldalon.

Febrory 2012
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Hawkesbury City Council

366 George Street (PO Box 1467Wind sor NSV 2756 DX 8601 WINDSOR

FPhiome: (02 4860 4444 Facsimmile: (027 4587 7740 Ernail ;. councili@hawkesbury.nsw . gow.au ‘ ‘
oodce LS oaly
application for busking W
in windsor mall
R cs pt Ho:
App. Fee:
FORM 2 De & m Ihation
Ters and Cordibions:
1. Ay collection contgin er for donations is to remain stationary on the pawe ment.
I Busking =hall not interere with any other approwed use or parmitte d activty in the hiall,
3. Bushkers shall not obstruct or impede pede stians using the Mall or wsiting adjacent properties (eg. business premises)
and eztablished p edestrian ravel paths.
4, Bushkers shall not obstruct or impede acce =5 to activities on adjacent prop ertie = (2.9. busine 5= premise 5).

5 Busking =hall be fora masimum period of 4 hours on anyone day.

. Bushkers shall not perfomm in a paricular area #or more than 30 minutes ie. Ro@te and mowve around.

T. Busking permits issued on any one daymaybe limited.

g Bushkers shall hawe a suitable appearance and dress standard.

a. Buskers under the age of 18 vears, must be accompanied by an adult at all imes.

0. Buskers maybe required to audition for 3 pemit, and will not be approwed where busking is, or maybe, intendead 1o be
conducted for purely political or religious purpases, or is or maybe objectionable in nature.

11. Ay other matter considened approprigte, indu ding consulation requirements. (eg shopheepers, other mall users)

12, This permit is not transkable.

Complete this frm and submit to:
Hawhiesbury City Council, 366 George Street [PO Box 148], Windsor MESW 2756
Ernail ; pouncili@hawhk esbury. rew .gow.au
Forither infoms ation please ool Hawtesbory Sty Coomod o (02 J360 444

Buskers Name: Age funder 137
Hunder 18 parental /gquardian connantin raquired. Sas below.
Buzkers Address=: Pastcode

Phone Mo.on which the Bushkercan be easily contactad :

Oatef on which you intend to busk:

Timesk wou intend to busk on the abowe dateds:

Mame of Aot or Group:

Mamef of Person s bushking:

Dezciption of Performance:

O wou intend to use amplification equipment? Kyes, provide details:

Itwe undertake t o comply with all conditiors and requirerments of Hawkesbory City Cooncil's Wind=sor Mall Policy, and
Terms and Conditions , as set out abowe .

1Awre hereby inda minify Hawde sbory City Council inrespect of amy claims for injury, loss or darmage by anythird party
arizingfrom the operation of the applicant during the activities subje ot of thiz agreement.

Itwe understand that Council miay withdraw or limit the approval at any time.

Application Date : | Ppplicant's signature:

ITunder 18 parental ¢ quardian coneantie raquirsd.

Mame of Parent f Guardian: |

Signature of Parent § Guardian: |

Fiwany Wodoe
G oundl b bourd by e proulAons of e Friumcy ard Persoral msrmakon Proledlon Ad 1552, 10 ke colleclon, skrage and ullzalion ovpersonal [rmomalon proulded
In Rz %orm. Acodingly, be personal Indomalkon will only be ullsed %o Fe puposes %0 whldh Thas beenchEined and may be asiizhie ¥ poblc 3ces: andion
disdorue under uad o W30 Gouemmenl leglAakon.

Febnery 2012
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Hawkesbury City Council

366 George Street (PO Box 1467%Wiind sor MSW 2756 DX 8601 WINDSOR
Fhone: (0234560 4444 Facsimmile: (024887 7740 Email: council@hawkesbury.nsw.govau _.‘ il

activity and safety feedback - use of windsor mall

FORM 3

Cowuncil encourdges the wse of Wnrosor Mall for the perpose of corntiibuting to 2 pleasant safe 2 md enjoyable
envimrament. The maivterndanoe of equiprment and the safety of Wadsor MeN 2re inrportant for pow amd 2 Foterre aser
Cowmil would aoorecite pow taking the tinre to provide powr commim nts .

1. ihat type of activty did you conduct™

I fere the desired outcomes achiewved 7 O Ma O %es  (@anyoommentsT)
3 fere there any @Rty hazard s you identife d? O Ma O Yes  (pleasa descrbe)
4, Oid any incidents or accidents ocour? O Ho O Yes (pleass describe)

5. Ay ather comme nts:

four name | |
Tour address | |
Dates ofuse | | Time ofuse | |
signature | | Date | |
Email | |

Flease include me on Hawkesbuny iy Councifs consultation list. | am happy to be contacted by Council at any time
to see if | am interested in participation in a focus group or other community cons ultation.
O “es [ Tick ez ifyou consent, othernwis e leawve blank)

Flease complet ethis form and retum to: Hewkesbury City Couneil
366 Geonge Street (PO Box 1467, Windsor MW 27 56
Email: council ighawkesburynaw goway  OR Fas: (02 4587 7740
Thani pou

Fiwany Holoe

C ourdl b hourd by e proulsons o e Friumcyard Personal nrmakon Proledion Ad 1968, In ke colieclon, skrage and ullsalion of personal Inomalon proulided
In His %orm. Aodingly, he personal Infmalion will only be ulised % e pupcses %or which | has been o bred ard may be asisie for public 3oEss andior
disdorure under uar o W S0 Gouemmenl leglAakon.
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Hawkesbury City Council

366 Gearge Street (PO Box 148) Windsar NSW 2756 DX 8601 WINDSOR

aice Lo Oy

Phone: (0234560 444 Facsimile: (0234587 77490 Email: councili@hbavd es bury.rew.gor. au -‘ el
application/renewal/modification | —-
form for footpath trading
Recz pt Ho.
App. Fes

Application is Femby sade amiler Sectior B3 ofte Local Gowe ms et Aot 1993 0 wse dhe porbor off e footpath
shownonive allacked plarasa fading area.

AFPFLICAMT DETAILS

Applicant(s) Mame |

Business Mame |

Business Address

Past Code

Postal Address (0f differe nt to abowe )

Post Code

Telephone | [H1

| [on | o

Fac=imile Ho. |

Type of business and product sald

INSURAMCEDETAILS
Public Liability surer

| | Palicy Mumber

Palicy Validity dates | From

' ||T-:- !

Liability Limit Mvalue] - Min require nrent 370 aillion . %

OFPERATION DETAILS
Proposad Days of Operation

Proposed Hours of Operation
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Hawkesbury City Council

DIMEMSIONS OF PART OF FOOTPATH PROFPOSED
Mleasurements requested to be used for thetrading area

Length (m) I:l lidth (M l:l Total Area (M) l:l

Curmrent Condition of Footpath

OTHER TEMFPORARY STRUCTURES INTHE FOOTFATH TRADING AREA

e you intending or already using anothertype ofte mpo @y structure on the

p— WES F NO

If HO goto nest boxed section. If YES , continue.

hat type ofte mporary structure is it?

I th e temporary structure to be used within the abowve speciied footpathtrading area? VES £ KO

Do wou already hawe approval orthe strocture YES 1 O

If ¥YE5 state Approwal Mo,

If MO hawe the necessary

documents been lodged' YES £ NO (¥ A0 comdact Cowredl fr me oo ssary fome s edo )

ATTACHMEMNTS
1. Two copies ofa dimensional drawing (A =iz &)indicating frontage of the =site and size o fthe area proposed to be
used for trading purposes.

2. Acolourphotograph of the site frontage and area proposed to be used fortrading purposes.

3. Acalourphotograph or brochure detiling the fumiture intendedte be placed on the footpath.

Febnery A2
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Hawkesbury City Council
- -

I/fe agree to comply with all relevant condiions and proce dures a= detailed in this approval and Hawkesbury City
Council's Outdaor Dining and Footpath Trading Policy.

1#e hereb yinde mnify Haw kesbury City Council against all claims that may arise whether from ne gligence or
athenwise a= a result of myk ur fotpath rading activities within the road reserwe at the location specified in this
approwal.

Al applications shall be executed as indicate d below by the applicant or in the case ofjoint applications, by each
applicant.

Inthe caseof a Corporation:

1. kth the Commaon Seal including the Australian Company Bumberafised inthe manner provide d in its
hemorandum and Aicdes of Association; or

2. Bysignature oftwo persons authonised bythe Corporation to bind it incontract. Inosuch circomstances a copy of
the authorisation duly executed under the Seal ofthe Corporation must be submitted with the application .

Inthe caseof @ Firm (including a firm trading under a business ortrade name and partnership):
1. By =signature of each pro prietor ofthe im;or

2z, I the case of fimms hawving mere than fwe proprietors, by signatune of pro prietors authorizzd to bind the fmin
contract. Inthelatter case, evidence ofthe authonty ofthose proprietors to bind the irm may be required bythe
Principal.

Applicant(s) Signature

|
Frint Hame(s) | | Date | |
it == Signature | |
Print Mame | | Date | |

WHAT DO VOU MEED TORETUREN TO COUMCILY

|:| The com pleted amd sigred appfeabion A meowal fiood®icatio o

|:| Current Certitoale of lnsvmance de Public Uab ffy (i dvis owe valee F10,000,000) with the co-nswma me
clause

| ‘owr pawer ent for e 5 as per Counal's feerand Chames.
D Ay dra wirg s, plotogap s amd suppoirg doc e mahion .
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