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SECTION 2 - Mayoral Minutes 

SUPPLEMENTARY REPORTS 

MM Easy to do Business - (79351, 79353, 125612) 
 
 

REPORT: 

Background 
 
Council has been approached by representatives of the NSW State Government regarding its "Easy to do 
Business" initiative – Refer Attachment 1 
 
Service NSW, in partnership with the Office of the Small Business Commissioner have developed the 
program with the objective of moving towards having one application to help you fast track the approval 
process when opening a business.  
 
The program is supported by an online portal that is intended to provide: 
 
• step-by-step guidance and support across various local, state and federal government requirements 
• upfront details of the time, fees and effort involved in establishing a business 
• a dedicated personal Business Concierge to answer your questions, liaise with council, and review 

applications to ensure they are 'decision ready'. 
 
Over time it is proposed that the program will be expanded to incorporate additional sectors such as 
housing and construction. 
 
As the program evolves Council staff will work with other Council’s across metropolitan Sydney in relation 
to its implementation and its integration with other initiatives such as the Digital Planning Portal. 
 
Financial Implications 
 
Participation in the "Easy to do Business" program is free. 
 
 

RECOMMENDATION: 

That Council delegates authority to the General Manager to enter into a contract with Service NSW for 
"Easy to do Business". 
 
 

ATTACHMENTS: 

AT - 1 Service NSW - Easy to do Business 
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AT - 1 Service NSW - Easy to do Business 
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