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Welcome to this month’s newsletter

1. Mayoral Column
2. In the Hawkesbury

2.1. Hawkesbury Fest
2.2. Hawkesbury Local Business Awards
2.3. Free business advice through Business Connect

3. Business News & Updates

3.1. Food Safety Grower Guidelines

3.2. Training for Businesses - Inclusive Customer Service
3.3. Vibrancy Reforms

3.4. Liquor Licence Manager

4. Business Grants & Funding

4.1. $1000 Small Business Rebate
4.2. Fee Free Training
4.3. Growing Tomorrows Farmers

5. Upcoming Workshops

5.1. Supercharge your marketing with Al

5.2. Marketing made easy

5.3. Developing a sales and marketing plan
5.4. Enhance your visual branding

5.5. Social media trends for small businesses
5.6. Writing a business plan

Please share this newsletter with other local businesses, become a member of the Hawkesbury Business Hub (it's
free!) and please tell me what you think by contacting business@hawkesbury.nsw.gov.au.

Mayoral Column
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Welcome to this month’s edition of the business newsletter

There are many projects and events to look forward to in the coming months, including Council’s very own
upcoming Hawkesbury Fest event being held on Sunday 4 August at the Governor Phillip Park, and our Savour
the Flavour Hawkesbury event being held on Saturday 12 October 2024. These events allow Council to showcase
and support locally grown foods and support local businesses. Both events will be a great fun day out for the
Hawkesbury community, and we hope to see you all there.


https://mailchi.mp/cea5fa9e7d23/business-newsletter-august-2024?e=[UNIQID]
mailto:business@hawkesbury.nsw.gov.au

The works to transform our beloved Windsor town centre are well underway! It is exciting to see the trees already
being planted and new pavement being laid. Don’t forget to stay up to date on the progress of works
at www.yourhawkesbury-yoursay.com.au/Iptc.

| am also pleased to advise that the voting for the Hawkesbury Local Business Awards opens Monday 12 August. |
strongly encourage you to register your business online and vote for your favourite local businesses. More
information on how to register and vote is included within this newsletter.

Sincerely,
Mayor Sarah McMahon

In the Hawkesbury
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SUNDAY 4 AUGUST | 10AM—3PM
GOVERNOR PHILLIP PARK

ACTIVITIES
KIDS' ACTIVITIES - GIVEAWAYS - MARKET STALLS - RIDES
COMMUNITY GROUPS « FOOD STALLS AND TRUCKS - INTERACTIVE FUN
AND GET TO KNOW YOUR COUNCIL CELEBRATING LOCAL'GOVERNMENT;WEEK

hawkesbury.nsw.gov.au

Hawkesbury Fest

Hawkesbury Fest is a free community event hosted by Hawkesbury City Council to connect our community and
celebrate what Council does in our community. Hawkesbury Fest will be held during NSW Local Government
Week, on Sunday, 4 August from 10am to 3pm at Governor Phillip Park, Windsor.

Bring your family and friends to the Hawkesbury riverside to enjoy rides, food trucks, market and community stalls,
kids’ activities, and free face painting.

Scale the rock-climbing wall, be captivated by our roving entertainers, enjoy live local performers, see Farmer
Dave’s exciting Temptation Alley and mini dog races, and eat some delicious food. Hawkesbury Fest has
something for everybody!

This is the last week to become a small business sponsor for Hawkesbury Fest 2024! Applications close 5 July.
Small business sponsor packages available for $500 for the event. Email events@hawkesbury.nsw.gov.au for
details.

Read more


https://www.hawkesbury.nsw.gov.au/_resources/events/hcc/council/hawkesbury-fest-2024
https://us-west-2.protection.sophos.com/?d=yourhawkesbury-yoursay.com.au&u=aHR0cDovL3d3dy55b3VyaGF3a2VzYnVyeS15b3Vyc2F5LmNvbS5hdS9scHRj&i=NjA4MjYyNjZkYTNlNjY0OGJmYjUxZjI2&t=bVdoYkE2OTJkenhUaGdaRVpCUThmcVdUbHJiTjZoRjJNWjdNejl2Z3dEOD0=&h=e73277b964ec4b3ba02b4f031b029d77&s=AVNPUEhUT0NFTkNSWVBUSVa6Fjw-qxTHE-8mVC-kpRyBYc-nGUdbnU2snW4nFkC4rZ-sMfB8zxgrUsg56f3EeaM
mailto:events@hawkesbury.nsw.gov.au

Hawkesbury City Council

Hawkesbury Local Business Awards

Hawkesbury City Council is a proud sponsor of the Local Business Awards. The Awards are well recognised and
respected, and businesses look forward to the annual program and Gala Presentation Evening. The recognition in
becoming a finalist or a winner adds credibility as a successful local business.

Finalists are selected based on the number of nominations they receive from the public. The more nominations
received, the better the chance of being selected as a Finalist. Your customers will have the opportunity to
nominate your business through your business profile on the website. Each area has a closing date and voting will
be accepted up until this date.

Winners are announced at the prestigious Local Business Awards presentation evening. Tickets are only available
to finalists, their guests, local dignitaries, and award partners. Nominations open 12 August 2024 and now is the
time to recognise the outstanding businesses providing quality products or services in your local area.

Free business advice through Business Connect

Get free, tailored business advice in one-on-one sessions on topics such as business planning, marketing and
cash flow from independent advisors who have experience in running their own businesses!

The one on one, face to face advisory sessions can cover:

® Planning (Business, Marketing and Social Media Plans)
® Marketing (On and Offline).

® Accounting and Legal issues

® Finance, Grants and Funding

e Sales

® |Leasing and Insurance

e Digital (Websites, SEO, Social Media, Al)

® Procurement

e HR


https://thebusinessawards.com.au/explore/12/Hawkesbury

® Resilience and recovery

® And other business-related matters to help Start, Run, Grow and Adapt.

Spendmapp, developed by Geografia, is an economic modelling tool used by several local government areas to
measure consumer spending of locals and visitors geographically using bank data.

The tool helps local council’s and businesses gain a better understanding of the local economy by providing an
insight into the visitor economy, online expenditure and escape expenditure. Using the data helps determine
patterns of spending and can assist with managing and responding to long term economic trends and shocks.
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June’s visitor spending decreased in Transport, Specialised Food Retailing, Grocery Stores & Supermarkets, and
Dining & Entertainment from the previous month. However, there was increased spending in Specialised & Luxury

Goods.

This June, resident spending shows a decrease in all categories.

Business News & Updates



https://www.service.nsw.gov.au/business/business-connect
https://geografia.com.au/spendmapp

Food Safety Grower Guidelines

The Fresh Produce Safety Centre of Australia and New Zealand (FPSC) has recently developed 13 Food Safety
Grower Guides to fill recognised gaps in industry resources for small growers. The guides provide key information
and best practice guidance on food safety for fresh produce growers, from pre-harvest to post-harvest activities.

With the upcoming changes to regulations for leafy vegetables, berries and melons, these guides will also help
growers adopt practices that will ensure compliance and help food businesses understand the risks associated
with the food that they select. Hawkesbury food businesses should note the Severe Weather Events, Cleaning and
Sanitising, and Temperature Management guides.

Read more

Training for Businesses - Inclusive Customer Service

Zero Barriers is holding upcoming training sessions open to all businesses and organisations/services to
participate and see the benefits of accessibility and inclusion to diversify their customer base. For details, see the

fyer.

Register here


https://www.hawkesbury.nsw.gov.au/for-business/public-health/food
https://www.eventbrite.com.au/e/inclusive-customer-service-training-zero-barriers-tickets-936288132007
https://mcusercontent.com/77e87e6a328322abe87dcb192/files/ed98c630-c9e0-bb82-1c14-7a9378d635bd/ZB_Business_Training_calendar_v2_2_.pdf

Vibrancy Reforms

In 2023, the NSW Government introduced a comprehensive package of reforms through the 24-Hour Economy
Legislation Amendment (Vibrancy Reforms) Act 2023.

Most of these reforms commenced on 12 December 2023. However, several of the more complex reforms and
those that involved significant systems changes and consultation with stakeholders prior to implementation

commenced on 1 July 2024.

The reforms are part of the NSW Government’s Vibrancy Reforms, which aim to encourage the return of music,
live performance, local street life and a vibrant night-time economy that doesn’t come at the expense of safety.

The key changes that came into effect from 1 July can be found here.
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Liquor Licence Manager

The Liquor Licence Manager is a new digital product that aims to increase visibility and control over liquor licence
applications and payments for licences and authorised third-party users.

This tool is designed to centralise liquor licences in a single location and provide greater visibility on the current
status of a licence and conditions. It provides general information about a licence or premises.

Use the Liquor Licence Manager to:

e Create Manage and view your applications for liquor licences and amendments
® pay for licence and application fees

e stay up to date with news and payments due

® view up-to-date licence details.


https://us-west-2.protection.sophos.com/?d=nsw.gov.au&u=aHR0cHM6Ly93d3cubnN3Lmdvdi5hdS9idXNpbmVzcy1hbmQtZWNvbm9teS9ncmVhdGVyLXN5ZG5leXMtMjQtaG91ci1lY29ub215LzI0LWhvdXItZWNvbm9teS1sZWdpc2xhdGlvbi12aWJyYW5jeS1yZWZvcm1zLWFtZW5kbWVudC1iaWxsLTIwMjM=&i=NjU1YWY4ZjFjZjRjOTIxMjlkMGQ5OTU0&t=d0IxbGpydkx5aTRvbXlWWFlYTHZhNTczYzNBK2RkT1BPb2MzWGkxUUhyQT0=&h=1b80e7e3600345b68f758e15ba919394&s=AVNPUEhUT0NFTkNSWVBUSVa03JK0JndHI5Vj-FEXMn-U4TjcD0aotSTi5-WbRffLftbWEGZlOCwWMI_PMoX5UhU
https://www.liquorandgaming.nsw.gov.au/resources/vibrancy-reforms-whats-changing

For free, personalised guidance on this and other government programs and services contact us on 13 77 88 or
requesting a call back by your local Business Concierge here: Book a call - SNSW business concierge

Read more

Business Grants & Funding

$1000 Small Business Rebate

If you are a small business owner in NSW, this $1,000 rebate will help you purchase safety items to improve work
health and safety for you and your workers.

Read more

Fee Free Training

Fee Free training for all Smart & Skilled eligible people for priority qualifications in 2024 has been
extended. RuralBiz Training can offer fee-free training for these courses to eligible students:

e AHC40116 Certificate IV in Agriculture
e AHC41019 Certificate 1V in Agribusiness



https://www.service.nsw.gov.au/transaction/use-the-liquor-licence-manager
https://www.nsw.gov.au/grants-and-funding/1000-safework-small-business-rebate#atid=8dd33495a7691c22?utm_source=GS_small_farms&utm_medium=email
https://us-west-2.protection.sophos.com/?d=nsw.gov.au&u=aHR0cHM6Ly9teWJ1c2luZXNzLnNlcnZpY2UubnN3Lmdvdi5hdS9idXNpbmVzcy1jb25jaWVyZ2U=&i=NjU1YWY4ZjFjZjRjOTIxMjlkMGQ5OTU0&t=WitzNkhSSzVXSTM3Y3hPTWJZeUsxbW10NEdKYVZvQzJyM0tyV3ZRNkhEdz0=&h=1b80e7e3600345b68f758e15ba919394&s=AVNPUEhUT0NFTkNSWVBUSVa03JK0JndHI5Vj-FEXMn-U4TjcD0aotSTi5-WbRffLftbWEGZlOCwWMI_PMoX5UhU
https://us-west-2.protection.sophos.com/?d=nsw.gov.au&u=aHR0cHM6Ly9jb21tcy5sbHMubnN3Lmdvdi5hdS9saW5rL2lkL3p6eno2NjhiYWFmODEyMmQyODU1UHp6eno2NWNjMzRlNzIyMWE3ODE2L3BhZ2UuaHRtbA==&i=NjUxYjVhYzEyYTI2MjU0M2ZlYmI3ZDky&t=eGRJcEVFNDZqU0ZpMk1xUXJHTm5UWE50L3ZKR3NjRHEvOFVCdGhxdFk5TT0=&h=f3a0a2bff04246ab952bf1d5fde2c98e&s=AVNPUEhUT0NFTkNSWVBUSVbCeQvLGCtL-vu3cjOr-VSNELGhtMfKNQ7-qgaux3VVZeBtIptjUvlp4SCWZ05pNfUuZMaeZAuJuQP3BGjgnKM4
https://us-west-2.protection.sophos.com/?d=nsw.gov.au&u=aHR0cHM6Ly9jb21tcy5sbHMubnN3Lmdvdi5hdS9saW5rL2lkL3p6eno2NjhiYWFmODEzMzJhMzk1UHp6eno2NWNjMzRlNzIyMWE3ODE2L3BhZ2UuaHRtbA==&i=NjUxYjVhYzEyYTI2MjU0M2ZlYmI3ZDky&t=c253N2dyWENjdjkxMzdYOVRHMVkvd2tGUGRJOE5ZODNKUXFNMGZQci8xWT0=&h=f3a0a2bff04246ab952bf1d5fde2c98e&s=AVNPUEhUT0NFTkNSWVBUSVbCeQvLGCtL-vu3cjOr-VSNELGhtMfKNQ7-qgaux3VVZeBtIptjUvlp4SCWZ05pNfUuZMaeZAuJuQP3BGjgnKM4
https://us-west-2.protection.sophos.com/?d=nsw.gov.au&u=aHR0cHM6Ly9jb21tcy5sbHMubnN3Lmdvdi5hdS9saW5rL2lkL3p6eno2NjhiYWFmODE0NTUzNzI5UHp6eno2NWNjMzRlNzIyMWE3ODE2L3BhZ2UuaHRtbA==&i=NjUxYjVhYzEyYTI2MjU0M2ZlYmI3ZDky&t=QmZwOGNSQzIrdEs5Q3FCenpkNXdTWVZkUm53cUxyQng0Rmh4Nk94eUtSUT0=&h=f3a0a2bff04246ab952bf1d5fde2c98e&s=AVNPUEhUT0NFTkNSWVBUSVbCeQvLGCtL-vu3cjOr-VSNELGhtMfKNQ7-qgaux3VVZeBtIptjUvlp4SCWZ05pNfUuZMaeZAuJuQP3BGjgnKM4

e AHC50116 Diploma of Agriculture
e AHC51422 Diploma of Agribusiness Management

Applications for commencement from 1 July 2024 are now open, funding and places are limited and
subject to availability. Email kellis@ruralbiztraining.com.au to discuss.

Growing Tomorrow’s Farmers

Applications are now open for Host Employers for the 2025 AQCAREERSTART program. If you want to employ a
young Australian to work on your farm for 10-12 months, you can access the AQCAREERSTART’s recruitment
process, develop new skills as an employer and a mentor, and receive a $2,000 grant!

Upcoming Workshops


https://www.ruralbiztraining.com.au/nsw-fee-free#atid=165d470bc8365f91?utm_source=GS_small_farms&utm_medium=email
https://agcareerstart.com.au/info-for-farmers/#atid=4bc269323f88383b?utm_source=GS_small_farms&utm_medium=email
https://us-west-2.protection.sophos.com/?d=nsw.gov.au&u=aHR0cHM6Ly9jb21tcy5sbHMubnN3Lmdvdi5hdS9saW5rL2lkL3p6eno2NjhiYWFmODE1Y2M0OTYxUHp6eno2NWNjMzRlNzIyMWE3ODE2L3BhZ2UuaHRtbA==&i=NjUxYjVhYzEyYTI2MjU0M2ZlYmI3ZDky&t=VWo3OFRqZUZ3VWtXVDI2WWpoamZLODRSZ1JFMElTc3A5aXAzZzNUOUpHYz0=&h=f3a0a2bff04246ab952bf1d5fde2c98e&s=AVNPUEhUT0NFTkNSWVBUSVbCeQvLGCtL-vu3cjOr-VSNELGhtMfKNQ7-qgaux3VVZeBtIptjUvlp4SCWZ05pNfUuZMaeZAuJuQP3BGjgnKM4
https://us-west-2.protection.sophos.com/?d=nsw.gov.au&u=aHR0cHM6Ly9jb21tcy5sbHMubnN3Lmdvdi5hdS9saW5rL2lkL3p6eno2NjhiYWFmODE2YjJhMTgyUHp6eno2NWNjMzRlNzIyMWE3ODE2L3BhZ2UuaHRtbA==&i=NjUxYjVhYzEyYTI2MjU0M2ZlYmI3ZDky&t=TTRKc1Nud0tKMTJBcy9KU3ZTVWtYQjQ3OFMzMjRQZFlPV2VSMnVEb1NFdz0=&h=f3a0a2bff04246ab952bf1d5fde2c98e&s=AVNPUEhUT0NFTkNSWVBUSVbCeQvLGCtL-vu3cjOr-VSNELGhtMfKNQ7-qgaux3VVZeBtIptjUvlp4SCWZ05pNfUuZMaeZAuJuQP3BGjgnKM4
mailto:kellis@ruralbiztraining.com.au

ChatGr

Supercharge your marketing with Al Marketing made easy

6 August 2024, 10am-12pm (online) 6 August 2024, 1pm-2pm (online)

- * A
} o

Enhance your visual branding

Developing a sales and marketing plan

. 16 August 2024, 10am-11:30am (online)
15 August 2024, 10am-11:30am (online)

Writing a business plan

Social media trends for small businesses

22 August 2024, 1pm-2:30pm (online) 28 August 2024, 10am-11:30am (online)

C ) C )



https://mybusiness.service.nsw.gov.au/business-connect/event/vaiwlmb1i0?from=business-connect
https://mybusiness.service.nsw.gov.au/business-connect/event/khy4yzqf81?from=business-connect
https://mybusiness.service.nsw.gov.au/business-connect/event/viuzcv4lsv?from=business-connect
https://mybusiness.service.nsw.gov.au/business-connect/event/vi1dwazin4?from=business-connect
https://mybusiness.service.nsw.gov.au/business-connect/event/p88jek75vs?from=business-connect
https://mybusiness.service.nsw.gov.au/business-connect/event/bmzvybgd8p?from=business-connect
https://www.facebook.com/hawkesburycitycouncil/
https://www.linkedin.com/company/hawkesbury-city-council/
https://www.youtube.com/channel/UCFGtg4C7e0sUyEGUtNz_9Hg
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